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Findings 
• some students’ resistance to, non-engagement with, 
or difficulty in using Mahara (it was optional) 
 
• these students did not perform as well in their final 
journals and received lower grades 
 
Solution would be to simplify the Mahara process, offer  
more support, and make it compulsory 
 
 
 
 
 
 
 
Findings 
• students liked receiving weekly feedback through 
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‘the speedy feedback has been exceptionally helpful’ 
 
 
 
 
 
 
Finally 
Service-learning is a progressive pedagogy with which 
innovative assessment and feedback methods can be 
aligned (Biggs and Tang, 2011)  
 
Finally 
Service-learning is a progressive pedagogy with which 
innovative assessment and feedback methods can be 
aligned (Biggs and Tang, 2011)  
 
These methods can be adopted and applied in more 
conventional, or traditional, learning and teaching 
(Deeley, 2013) 
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